738
HKcssﬂ%

BRAND GU
+1 Bt on R 45 5




CONTENT H&

0 1 AR TLEE About HKCSS __P.2

02 ¥55| B AY Purpose of these guidelines __P.3
03 H#8 & # Contact Detail __P3

04 ik B 442 HKCSS Logo __P.4

0 5 FHEF& TN Typography __P.9

0 6 T HELZE A EIL E-Mail Signature __P.10
07 X EI Stationery _P.14

0 8 132188 Social Media __P.16

09 2 =775 Third Party Branding __P.17




it B FRA#3E 5] HKCSS BRAND GUIDELINE | 2023

01

oA 2 it B
About HKCSS

02

a5 B

Purpose of these guidelines

BEMERHFHE (i)
HERIETEERE - 11947 £ BREEERARETHEENAE AT LIt
RIRER - HBBOTE—EEREN  RILAF BEAFNHERER  LEBER
AR E - BEFHNERTHA - HERBEBAESI0ERESE  ERBELEREE -
RTREHEBELSRE -

HEBEAKBEERRETHEENAE AT BEABEERENEN  MESBEEEHE
REELARZEEANGCSNLEER > REER S BATEEBRTHRENEZH
EFE - BNEL  BRARK -

BE=
BN —EERED  RILAF BERANNHESRER  AEEEZAERL -

—

E i
HHRAEERERAIFNELRENRBNTE  UEELSEULRER  RITHA -

The Hong Kong Council of Social Service (HKCSS)

The HKCSS is a statutory body established in 1947. Together with our Agency Members, we
uphold social justice and equality in our mission to advance the well-being of the Hong
Kong community. The HKCSS is committed to building an impact-oriented, collaborative
and innovative social service sector, and co-creating a better society with stakeholders
across different sectors. The HKCSS has over 510 Agency Members, with service units
throughout Hong Kong, providing high-quality social services to those in need.

Values

The Council and its agency members believe in social justice and equality, and the intrinsic
rights of every individual. While society is obliged to provide individuals with the basic
social and economic resources to develop their potentials, individuals in turn should carry
out their responsibilities towards their families and society, to be self-reliant and to achieve
self-actualization.

Vision
To drive an impact-driven, collaborative, and innovative social service sector, for the well-
being of the Hong Kong community.

Our Position

HKCSS serves as a collaboration and co-creation platform, powered by its members and
multiple stakeholders within and outside the social service sector, with the objective of
advancing the well-being of Hong Kong community.

EOIFBEE  AMRESHEBIENRIMENALE  MARBETEZ OLEBNRR
NEZE  HREHBELSENBERNBREZNEIZFNEAE -

These guidelines assist you to achieve recognition and visibility for the work of HKCSS.
This is very important as widespread recognition and acknowledgement of the value of
HKCSS reinforces the organisation as a key stakeholder in advocating social development.

A RSN IR B AORE) 0 WRIERERRERH LRSS HIRBX -
Obtaining recognition through the correct use of visual identity is mandatory for all
HKCSS programmes and activities in Hong Kong and overseas.

HESINERVRBRMSZ R - CARBHAEF Y B HBENRSBNER -
Visibility and recognition should be upfront and obvious, so that people are clearly and
immediately informed of the extent of HKCSS's contribution.

RERFBEANRIBNHHERNER BEEERETR  HRET) F®R 5 A5k
BHER XE BEE HIR -Bm - FER mBSEERER  EBLUNGMHE -
Visibility and recognition applies to everything - project signage, publications, annual
reports, events, websites, sponsorship materials, stationery, advertisements, clothing,
merchandise, media releases, marketing and promotional material, in speeches and
interviews.

HEHESIRAZENRCHBHNREITLR - 3| BELEEEEE  LUBBHPER
RABEATRESHNERRE - A RERPERAEXNFTENARDEZREXAFE © 55
HERILAR - MBE—TEH - BUDERMANDEERNILPIBAS -

This guideline has been created to provide the basic tools to maintain HKCSS identity.
We tried to cover all the important areas in order to provide a clear picture. However,
definitive guidance cannot be given here on all aspects of accessibility as it varies
depending on the needs and end user. If further guidance is needed, please feel free to
contact Corporate Communications Department.

B8 E# Contact Detail
&iBit ZIRFEME The Hong Kong Council of Social Service

EBEFHEFAE 15 RS ABHERERE 1318
13/F, Duke of Windsor Social Service Building,
15 Hennessy Road, Wanchai, Hong Kong

EEE Tel: (852) 2864 2929
fEE Fax: (852) 2865 4916

EH E-mail: council@hkess.org.hk

BQ@M (hkess[a)
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04 2B #HE Inline Logo

HENHREETREZACER L T4/&, TR/ I MRECHERER - IESRAE  BRAL

it Bk ST -

H KCSS Log oS Where possible, the HKCSS Logo should appear in either “green/gold” and “black/grey” on a white background. If the logo

is used on any other dark coloured background it should be framed with white line.

2 EE S Light background

HEBEMAER - 2R AHE2BNES - BRVAFERENAEREBMER -

HKCSS crest logo has two variations; inline and simplified. The logo should be clearly and prominently displayed on all P \ B Pantone  3155C
visual communications. Colour } 4C IO 100C 30M 50Y 30K

HKCSS

25 \ EBMERERS . b Pantone  112C

Inline The Hong Kong Council of Social Service 4C IOfE 45C 50M 100Y

H|(CSS
BE \
EEE ;E *I g HE ?% H'JP E;i Monotone }j:

HKCSS

IOfs 4C 100K

The Hong Kong Council of Social Service
EENERZHBE

The Hong Kong Council of Social Service

O 4C 60K

A% \
Simplified .
implifie % FEEE Dark background
HKCSS ;
Colour

BT RENY
ThelHonolkonglcouncillofsociallsenvice)

IR FUIHE Logo Placement -
Monotone

BEHRNERUERREEES  ZARR - BRAXFHEEED 20 2K -

Preferred placement of the logo is at least 20mm from the edge of a page, gutter, border, graphic or text.

!

HKCS 5

BEEMNESRZBES
The Hong Kong Council of Social Service

ZOmmi
\

HKCSS

EEMERBHBE |
The Hong Kong Council of Social Service

}RTE Z &/]VR~F Minimum Size

20 mm

) )

EDRIEA gg_ | BLIEN B‘f’ |
, EENERERE ERNERBEHE
Prl nt The Hong Kong Council of Social Servicei Web The Hong Kong C:)Jum:il of Social Servicej

40 mm ‘ ‘ 115 px
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B EE 842 Simplified Logo ZZEH{iE Clear Space

MHENBREEUEREERRERLMNU "H/2, N "R/ I, MAREACHREZR - IERARE - #URAL HEHIRC NALEEHRN\RENZALE  LEREEMNZ R - LT FRERMBERNRECZAME -
BRIES - The HKCSS logo should always have a minimum clear space surrounding it. This ensures it can be clearly recognised. The
Where possible, the HKCSS Logo should appear in either “green/gold” and “black/grey” on a white background. If the logo illustration below shows how to determine the minimum clear space.

is used on any other dark coloured background it should be framed with white line.

ZBE S Light background EBEHIZ Inline Logo

_ RIRIES| » H BEH Hong MIFAREMELY -
* \
Colour Z‘j:

! The value of "H'is similar to the width of the word "Hong'".
B

B Pantone  3155C
7€ 4C 100C 30M 50Y 30K

E Pantone  112C
IOe 4C 45C 50M 100Y

PUfs 4C 100K HKCSS

1
Monotone }j:

HKCSS EELERBES

IO 4C 60K The Hong Kong Council of Social Service

-

FEE & Dark background R IAZ Simplified Logo
RIEIES] > HER HKCSS FIRE H IE EAEL

= The value of "H"is similar to the height of the capital “H" of HKCSS.
Colour
‘}:I:
B
Monotone

FRE Z &/)VJR~F Minimum Size

‘ﬁ 4N ﬁ
HKCSS ¥ o HKCSS %

Web

20 mm 60 px

ERIEEA
Print
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N IEHE(E A #IE Improper Usage

EREEEMAER MR BANBIREHERT R ER - BIRNERRRRZRR LAESIRE - R
Be 7 mEUAERGANEAEEITAIIZER

Under no circumstances should the HKCSS logo be altered in any way. They should always be used as described above

and not be otherwise coloured, stretched, rotated, animated or have any other effects applied to them.

H S

BT (RSB )

Logo distorted

HKCSS

BIREABER

Logo appearing wrong colour

i

BIRARTTE
Breaking apart the logo

BREREREER

Placement of logo on similar colour

BRRBRESEER

Placement of logo on gradient background

\

£
SS

BRI (TR )

Logo distorted

HKCSS

BIREREER

Logo appearing wrong colour

oy
x\*d’s

BIRIEIKTEET

Not Horizontal

BIRRBREREER

Placement of logo on similar colour

BERBEERES

Placement of logo on pattern background

05

FREEX
Typography

HER—K —BEREENTRERCHBNRBIZR - HBNIEEFHRS Calibri
DURG#A%E - B ARIEEMGFER - BRHM R RBEEE EFXHEE -
BELLESS  LESARERAEENTE -

As with the logos, consistent use of the corporate typefaces reinforces HKCSSs brand
identity. HKCSS's principal typeface is Calibri and 7 #fl B3 88 . It should be used as far as
possible for all publicly facing marketing collaterals including print, web, edm, banners
and advertising.

REBRNISRENMEFEALUAE  RELUMNIEIRIRENAEFEERE -
Short headlines or labels can be all capitals, otherwise headlines and subheads should be
written in sentence case.

EEFR MRS FHNEEAFTRAEIMNFTENFTEUREEE - FTERN
BN RV ANHEBNREE R WEKRARSEECEERMBPIRE -

There are times when additional typefaces & fonts are needed for special promotions,
events and programs. Typefaces that are chosen for these exceptions should be
consistent with HKCSS’s brand. Any additional typeface needs prior approval from
Corporate Communications Department.

M {42 Document Font

Calibri : The Hong Kong Council of Social Service

HAiAe R GREsEE

Calibri

ABCDEFGHIJKLMNOPQRTUVWXYAAD ABCDEFGHIJKLMNOPQRTUVWXYAAS

abcdefghijkimnopqrstuvwxyzaao abcdefghijklmnopgrstuvwxyzaio
123456789.,;:"()!? 123456789.,;:"()!?

Regular IE & Bold #H&8
ABCDEFGHIJKLMNOPQRTUVWXYAAOD ABCDEFGHIJKLMNOPQRTUVWXYAAO
abcdefghijklmnopqrstuvwxyzadé abcdefghijklmnopqrstuvwxyzdéo
123456789.,;:"()!? 123456789.,;:”()!?

Italic #3582 Bold Italic fH4} £

HreHEHAS

Fabe T e = BEETEREBE

Regular IE&® Bold #§&

TR GRS BRI EREE

ltalic 788 Bold Italic ¥A#488
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EEEERI
E-Mail Signature

BAMERMRER NUEE -

receives it.'

HENEHRRRRMMENERMARTS  SHRENBHEHBRE—RE

Our corporate e-mail signature is a key part of the brand and acts as a very low
cost but high impact mini advertisement every time someone outside the Council

BHRARAVDARFT —BLORCHBNRETR - R LSRR EBEE

WRTEREEMER TERAARNEERR -

Consistency is therefore very important in reinforcing our brand identity, so all

employees need to make sure that they're using identical signatures at all times.

[ LAl A ERAMITHREFIRENE AL FIES] » 7E Microsoft Outlook FXE

BYEMAEARKN -

An e-mail signature template and instructions for setting it up in Microsoft Outlook

are available from the Corporate Communications / Administration department.

E EI=F B2 E-Mail Font

HEMHEL K BERNSUNEAE—BIRALBIROEZ T8 » 2575 CalibriRegular LUK " #TAHIBREE , -

As per the e-mail signature, consistency in the use of a standard typeface for e-mail body copy is equally important. The

only approved font for e-mail body copy use is Calibri Regular and PMingLiU ( #r4HRPEE ).

—fi%1&:%N General

EBEEZ 18 Email Signature Specification
#£42 Name: Calibri Regular 12 pt

Bk #7 Designation: Calibri Regular 12 pt

K2R Organisation Name: Calibri Regular 12 pt
B2 B8l Contact Details: Calibri Regular 10 pt
BRI EBUE Simplified HKCSS Logo

#BHE URL: Calibri Regular 10 pt

3B Social Media : Calibri Regular 10 pt
G, FE B Disclaimer: 8 pt Calibri Italic

&) Sample :

Eddie TSANG Chi-hong or Eddie TSANG

Senior Manager, Corporate Communications

The Hong Kong Council of Social Service

T:+852 2864 2982 | F:+852 2864 2991 | E : eddie.tsang@hkcss.org.hk

A : Room 1109, 11/F, Duke of Windsor Social Service Building, 15 Hennessy Road, Wan Chai, Hong Kong
W : hkcss.org.hk

FB / YouTube /1G / in : hkcss

i
HKCSSH‘{'

The information contained in this e-mail (including any attachment) is confidential and may be privileged and is intended solely
for the intended addressee. If you are not the intended recipient, please notify the sender inmediately and delete this e-mail and
any attachment completely from your system. Any unauthorised use, disclosure, copying, printing, forwarding or dissemination of
any part of this information is prohibited. There is no guarantee that this e-mail (including any attachment) is secure or error free
because it may be intercepted, corrupted, lost, delayed, incomplete or amended. Therefore, HKCSS will not be held liable for any
damage caused by the message.

it BB PY Team of HKCSS
ERPIEUIE R~ mT Bt B EEAE 5

Team logo can be used to compliment of the HKCSS logo with similar size

EEEE &R Email Signature Specification
P44 Name: Calibri Regular 12 pt

BT Designation: Calibri Regular 12 pt
#8278 Organisation Name: Calibri Regular 12 pt

B4 E 4 Contact Details: Calibri Regular 10 pt

M S AIZAELPIBUE Simplified HKCSS Logo & Team Logo
#BHE URL: Calibri Regular 10 pt

FE AT BE Social Media : Calibri Regular 10 pt
G F 208 Disclaimer: 8 pt Calibri Italic

gifl Sample :

Wendy LUK Wai-yi or Wendy LUK

Head of Stakeholders Engagement, Co-Creation

The Hong Kong Council of Social Service

T:+4852 2876 2403 | F:+852 2864 2991 | E : wendy.luk@hkcss.org.hk

A : Room 1109, 11/F, Duke of Windsor Social Service Building, 15 Hennessy Road, Wan Chai, Hong Kong
W : hkcss.org.hk

FB / YouTube /IG /in : hkcss

*j: CoCreation .
HKCSSB% O

The information contained in this e-mail (including any attachment) is confidential and may be privileged and is intended solely
for the intended addressee. If you are not the intended recipient, please notify the sender inmediately and delete this e-mail and
any attachment completely from your system. Any unauthorised use, disclosure, copying, printing, forwarding or dissemination of
any part of this information is prohibited. There is no guarantee that this e-mail (including any attachment) is secure or error free
because it may be intercepted, corrupted, lost, delayed, incomplete or amended. Therefore, HKCSS will not be held liable for any
damage caused by the message.
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TtEtEE T IS E Project of HKCSS
TH B S R RISt B S A 5

Project logo can be used to compliment of the HKCSS logo with similar size

EEFEERIE T Email Signature Specification

P44 Name: Calibri Regular 12 pt

B8 Designation: Calibri Regular 12 pt

28 Organisation Name: Calibri Regular 12 pt

#4288 Contact Details: Calibri Regular 10 pt

HH R S AU AIIE B #UEZ Simplified HKCSS Logo & Project Logo
#BHE URL: Calibri Regular 10 pt

A BE Social Media : Calibri Regular 10 pt

G, E A Disclaimer: 8 pt Calibri Italic

&ifl Sample :

Erica OR Wing-in or Erica OR

Project Director - NGO Governance (Talent Development)

The Hong Kong Council of Social Service

T:4852 2876 2478 | F: +852 2876 2496 | E : erica.or@hkcss.org.hk

A : Room 1002A, 10/F, Duke of Windsor Social Service Building, 15 Hennessy Road, Wan Chai, Hong Kong
W : governance.hkcss.org.hk / hkcss.org.hk

73
HKcssﬂq' NGOLERE

The information contained in this e-mail (including any attachment) is confidential and may be privileged and is intended solely
for the intended addressee. If you are not the intended recipient, please notify the sender inmediately and delete this e-mail and
any attachment completely from your system. Any unauthorised use, disclosure, copying, printing, forwarding or dissemination of
any part of this information is prohibited. There is no guarantee that this e-mail (including any attachment) is secure or error free
because it may be intercepted, corrupted, lost, delayed, incomplete or amended. Therefore, HKCSS will not be held liable for any
damage caused by the message.

Tt BB B #4148 Subsidiary of HKCSS

EEEE R Email Signature Specification
44 Name: Calibri Regular 12 pt
B #7 Designation: Calibri Regular 12 pt
M3 B M RE 278 Subsidiary Name: Calibri Regular 12 pt
B4 Contact Details: Calibri Regular 10 pt
#31E URL: Calibri Regular 10 pt
1A B Social Media : Calibri Regular 10 pt
MY E MR AUZ Subsidiary Logo
F AR Disclaimer: 8 pt Calibri ltalic

&ifl Sample :

Joyce HO Mei-yee or Joyce HO
Acting General Manager
Information Technology Resource Centre

- a branch of HKCSS Social Enterprise Limited

The Hong Kong Council of Social Service

T:+852 29229233 | F: +852 2865 0823 | E : joyce.ho@hkcss.org.hk

A : 11/F, Duke of Windsor Social Service Building, 15 Hennessy Road, Wan Chai, Hong Kong
W : itrc.hkess.org.hk / hkess.org.hk

FB : itrc.hkcss

£

W
LIRS )

Infarmation Technology Resource Centra

The information contained in this e-mail (including any attachment) is confidential and may be privileged and is intended solely
for the intended addressee. If you are not the intended recipient, please notify the sender immediately and delete this e-mail and
any attachment completely from your system. Any unauthorised use, disclosure, copying, printing, forwarding or dissemination of
any part of this information is prohibited. There is no guarantee that this e-mail (including any attachment) is secure or error free
because it may be intercepted, corrupted, lost, delayed, incomplete or amended. Therefore, HKCSS will not be held liable for any
damage caused by the message.
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XEBI

Stationery

N 458 Letterhead

B PAADM\AdmMIn Forms NEEN B #T BitETE
AEARFAXER -

HKCSS letterhead stationary templates are
available from PAAdm\Admin Forms.

T {E®& K Business Card

HEHBRL K BRI APEEKERE -
R 98ER ~ FRELUKEERET VAR
=8 AR EARNE -

As with e-mail signatures, business cards are
mini advertisements for the company each time
they are handed out. Consistency is key and the
layout, font and colour elements of the design
must not be altered in any way.

ﬁ"f%
ERNERBHE
The Hong Kong Council of Social Service

EAARD
e i wRRRN

The Hong Kong Col f Social Service

Eddie C. H. TSANG
BT T
Senior Manager

*j: Corporate Communications

HKCSS B% D:(852) 2864 2082 T : (852) 2864 2029

F : (852) 2864 2991 M: (852) 9102 6291

9%
Room 1109, 11/F., Duke of Windsor Social Service Bldg.,
www.hkcss.org.hk 15 Hennessy Road, Wanchai, HX.

B 58 Staff Card

B %85 Meeting Notice

#8 E & Online Material

#8ih Website

HERUIR D BERIBREMER IR - 40
EREMPE T A RERREESE
TERTHBNEIR - BV AEMSZ R
(BREDR 70 DWERR72) > WHEEIHE
HARIL hitps://www.hkcss.org.hk/ ©

HKCSS logo must appear on the home page.
If you use other web-based or social media
platforms to publicize the project, you should
display the logo. It must be clearly visible (a
minimum of 70 pixels high at 72dpi). The logo
should be linked to website at
https://www.hkcss.org.hk/

~ Vs A
£
maw  HKCSS
Staff Card
miagE o ERE
ERBFHERE 155
BTABHBEHAE 1312
EEE . If found, please return to:
TSANG Chi Hong, Eddie 13/F, Duke of Windsor Social Service
I" Ill |“” | | I |II I I" Bldg,15 Hennessy Road, Wanchai, HK.
S0206 R s ok

issue date: 31-12-201 9/

ke
Subject

H HA/m
Date/Time

HOEE

Place

Hfr

Unit

HKCSS

The Hong Kong Council of Social Service

ﬁ%_ i GRBHY

TRAGBENELEEHEER  MEHEE
:26/10/2018 (=) 2:00pm
12/ 203K

R R R

At AERNN
ne Hog Kang Counc of Socist Sarvice
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it 3 IR EE

Social Media

FTA M RER £ (ANRE ~ Twitter » Instagram &) WEBEREREXF B R » SGLUNEEEREA
IROTALEE - BNEBIRE " #hkessy DUS /2K o 4B |, T BB SRBHE, o

Promotion materials including text, images, video or audio posted on social media (such as Facebook, Twitter, Instagram,
etc.), should credit to HKCSS. i.e. hashtag“#hkcss”and / or“# #LBE " "# B QIRFEHES

09

F=FHmh
Third Party Branding

s YT - SRS

r'.‘ HKCSS 8 &R BB ® shared a post

Published by Roni Chan 21 May at19.04 - Q

¥R LATES

= E3Youlube'™ hkcss 1947

PR sh b AR O SUBSCRIBED 3K A

(#imad) META  UFHRETHENRT
PHT AR - MRAGIORNAN R - LINKELN - ERARCIN - RER

AESE WEASANREY - ARIWEN  F-CRELLRARESNNRONE .
‘Jri BUSNSTONETHENTA - . SANEAMLNERNET ARNT Acple

TERFARERLBNETES - CRNATRNRS - NAvE
R - XN EEERSEOLORGE - THEY

F=FHAREA RN RETIR - REIESRBEENRR - At - BARESRRZIENERE R
HEFHREHBNETEMRER -

Third party co-branding can support HKCSS's brand values and be an important part of our success. As such, a partner or
award logo may sometimes be represented in HKCSS marketing materials.

f?#ﬁ*ﬁﬁ@iﬁﬁb%ﬂ%ﬁ% * BENAVBIR AN AT EEAL B RO IR AT R B LR S ERE » (BB R B THE IR 2 M T
» MERREEMIER TR A RIRARERE -

In all cases the additional logo should be complimentary to the HKCSS logo and never visually superior or more

prominent. The HKCSS logo usage guidelines should be adhered to at all times and the master logo should never appear

locked to any other logo.

ERHB=SHEE  ERCERERSEREZRE

In all cases where a third party logo is to be used, be sure to obtain original high definition art files.

AFEBHNERARERBEEXEMNTFINERNRERBAERA - —RME - FEERFFUNECEEN
HABBENELN RS - ALEAAFERHNEREERR - LWREEARERDESTH TN RERES -

Partner or award logo should never be used without the formal permission of Corporate Communications Department.
Typically this will include obtaining a signed license agreement or any kind of formal authorization. Use of partner or
award logo should always be in line with their brand guidelines.

ERFFRAZN—ESERHNEFRERR  AEVA-—RRACEE  BRIERFTEEREZRRAREEE
HIEARBAR o

Where more than one Partner or award logo is to be used in the same space, care must be taken to treat them all equally.
The only exclusion to this rule is where the expressed intent is to reflect an acknowledged hierarchy of some sort.

17



&iBit ZPRFIFME The Hong Kong Council of Social Service

EEEFHEFE 15 MRS ABHEREARE 1318
13/F, Duke of Windsor Social Service Building,
15 Hennessy Road, Wanchai, Hong Kong

Bk Tel: (852) 2864 2929
EH Fax: (852) 2865 4916
EHB E-mail: council@hkess.org.hk

FOQME (hkess [

i

AN

P
a2 S

THE COMMUNITY CHEST

G B

MEMBER
AGENCY




